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Graphics using Adobe Photoshop

Spreadsheets 2010

Information and Communication

Presentations 2010

Statistical Analysis Using SPSS
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1- Morsy, M. A., Maisa, F. A. and Aziz, W. M. (2006), “Assessment of some
Food and Beverage Training Programes in Hotel sector in Red Sea
Governorates”, Scientific journal court of faculty of tourism and hotels —
fayoum university, First conference of education and training in tourism
and hospitality under international integrations: Development and quality
improvement, Vol.1 No.1, pp. 447-464.

2- Kouzmal, H.A. and Maisa, F.A. (2017). “Enhancing Women's
Empowerment through Participation in the Development of Hospitality
Industry Small Projects in Upper Egypt”, International Journal of Heritage,
Tourism and Hospitality (IJHTH), Volume (11), No. (2/2).

3- Gad, H.A. and Maisa, F.A. (2019). “Did The Summer Internship Programs
Meet the Hospitality Undergraduate Students’ Expectations?”,
International Journal of Heritage, Tourism and Hospitality (IJHTH),
Volume (13), No. (2).

4- Gad, H.A. and Maisa, F.A. (2019). “The Effectiveness of ChatBot
Programs in the Hotel Sector from Customer Perspective: The

Importance-Performance Analysis”, International Journal of Heritage,
Tourism and Hospitality (IJHTH), Volume (13), No. (2).

5- Rainia, E.l. and Maisa, F.A. (2019). “The Impact of Implementing the
Principles of Management by Objectives on the Performance of Hotel
Employees (A Field Study on a Sample of Five-Star Hotels in Greater
Cairo)”, International Journal of Tourism and Hotels, Volume (6).
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6- Saleh, M.A. and Maisa, F.A. (2020). “Sustainability and Water
Consumption Rationalization in the Hotel Sector: Applied to Five-Star
Hotels in Hurghada”, International Journal of Heritage, Tourism and
Hospitality (IJHTH), Volume (14), Issue (1).

7- Kouzmal, H.A., Saleh, M.A. and Maisa, F.A. (2020). “The Factors
Affecting Customer Decision on Online Hotel Booking: the Case of Luxor”,
The 12" International Conference on Tourism, Hospitality and Heritage,
International Journal of Heritage, Tourism and Hospitality (IJHTH),
Volume (14), Issue (3), (Special Issue).

8- Maisa, F.A. (2020). “Water Quality as a Food Safety Special Issue on
Cruise Ships:

Applied to Cruises in the Governorates of Luxor and Aswan”, International
Journal of Heritage, Tourism and Hospitality (IJHTH), Volume (14), Issue

(2).

9- Maisa, F.A. and Rania, E.l. (2020). “The Effect of Street Foods Vendors
Practices on the Spread of Pollutants under the COVID-19 Pandemic in
Aswan Governorate in Egypt”, 1% International Virtual Conference on
Tourism and Heritage Management IVCTHM, International Journal of
Tourism and Hospitality Management, Volume (3), Issue (2).

10- Kouzmal, H.A., Saleh, M.A. and Maisa, F.A. (2021). “The Effect of
Applying Technology at the Guest Room on the Guest's Choice of the
Hotel: Applied to Luxor & Aswan Governorates’ Hotels”, Journal of
Association of Arab Universities for Tourism and Hospitality (JAAUTH),
Volume (20), Issue (1).
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- Computer Training Course (Windows — Word — Excel —

PowerPoint), Certificate awards by the Service Community &
Free Studies Center, Fayoum University, (from 15-3-2006 till
15-8-2006), with an Excellent grade.

- English as a Foreign Language "TOEFL test" Certificate awarded by
AMIDEAST Center (25-07-2007).

- International Computer Driving Licence (ICDL) (03-10-2010).

- English as a Foreign Language "TOEFL test" Certificate awarded by
Fayoum University Center (19-09-2011).

- Passing through the Training Course of Administrative Information
Systems that was held during the Period from 22" to 24™ October,
2013.
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- SPSS training course (16 -11-2014).
* Computer Training Course in information and communication

technology project:

- Statistical Analysis Using SPSS (16 to 30 -11-2014).

- Graphics using Adobe Photoshop (15 to 18-6-2014)

- Using Computers and Managing Files (2 to 11-3-2014).
- Word Processing 2010 (16 to 23-3-2014).

- A+ Certification (Core Hardware) (11 to 22-5-2014).
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- Spreadsheets 2010 (8 to 22-9-2014).

- Information and Communication (19 to 29-10-2014).
- Presentations 2010 (19 to 29-10-2014).
- Remark Training Workshop (February 9, 2022).

- Remark Training Workshop (February 16, 2022).
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